
Maison Artaner’s e-shop offers a multitude of services 
to further enchant your purchases.

Postal delivery insured to the value of your purchase(s). 
Hand-delivered packages requiring your signature. 
Your order delivered to the person of your choice.

Delivery times
Delivery times Since all our creations are made to order in our Parisian workshop, the delivery times vary depending on the 
piece, and on the delivery location. The delivery time for France is 15 working days and 20 working days for International 
shipping.

Tracking 
For Colissimo and FedEx, you will receive an email with a tracking number as soon as your package has been shipped.

Customs tax outside the European Union
Upon purchase, 20% VAT will be discounted from the price.
All further import fees and customs duties are to be paid by the buyer.

Do not hesitate to inform us of the urgent nature of your purchase 
by email at contact@artanerparis.com

we will do our utmost to accommodate your order as quickly as possible.

Location

Paris

Within Paris

Metropolitan France

European Union

World

Rates

Free

10 €

Free

15 €

20 €

Delivery method

Colissimo

Courier service

Colissimo (with signature)

FedEx

FedEx



WE CURRENTLY SHIP TO THE FOLLOWING COUNTRIES

South Africa 

Germany

Saudi Arabia 

Argentina

Armenia

Australia

Austria

Bahrain

Belgium

Benin

Brunei

Bulgaria

Canada

China

Cyprus

Columbia

South Korea

Ivory Coast

Denmark

United Arab 

Emirates 

Spain

Estonia

USA

Finland 

Metropolitan France

French DOM-TOM 

Fiji

Gabon

Gibraltar

Greece

Hong-Kong

Hungary

Iran

Ireland

Israel

Italy

Japan

Jordan

Kuwait

Latvia

Lebanon 

Liechtenstein 

Lithuania 

Luxemburg

Macao

Malta

Morocco 

Monaco

Norway

Oman

The Netherlands 

Poland

Portugal

Czech Republic

Romania 

UK

Russia

Saint Martin 

Singapore 

Slovakia 

Slovenia 

Sweden 

Switzerland 

Turkey 

Tunisia


